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Employment Insurance

Ms. Ruby Dhalla (Brampton—Springdale, Lib.):

Mr. Speaker, last week, in my riding of Brampton—Springdale, I visited the Chrysler action centre. I met
Priscilla, a single mother, who is worried about how she will put food on the table. I met with Randy, a father,
who is worried about next month's mortgage payment. Both have lost their jobs in the auto sector. They tried
to apply for EI, but they could not get through. When someone does answer the phone, they have to wait
weeks to even get their cheques.

When will the Conservatives show some compassion and start caring enough about the women, the men, the
families, and the seniors who are so desperately struggling in our country?

Hon. Diane Finley (Minister of Human Resources and Skills Development, CPC):

Mr. Speaker, the hon. member does not have a monopoly on caring for these people. We do care. That is
why we have been stepping up the resources so that people can get their EI in a timely manner. We are
currently bringing back recent retirees. We are bringing back people who have been loaned to other
departments. We have extended the hours for our call centre. We are accelerating our investment in computer
systems.

We are working on a proactive basis with employers to ensure that the Randys and the Priscillas of the world
do get the benefits that they need and deserve in a very quick manner.
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